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10. M

A. FiESSUER Z 5 (Quality Compliance Standard Agreement)

Ta: The Oy Farm Company, Limitnd ( OFCLY)

A Grosp Ouwn Brand GA
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B. i ftN ¥ M (Master Agreement for Supply of Products)

MASTER AGREEMENT FOR SUPPLY OF PRODUCTS
THIS AGREEMENT is mads on this___day of . 20__{Effective Date’)
between:

(1) DFIBRANDS LIMITED 3 campany incorporated in Hong Kong and having a principal place of
business at 5" Flaor, Devon House, Taikoo Pisce, 872 King's Road, Quarry Bay, Hong Kong
("Customer’): and

() [NSERT NAME OF SUPPLIER] under the laws of
[INSERT PLACE OF TICH OF SUPPL tINSERT
REGISTERED OFFICE OF SUPPLIER] 'Supplier’)

Backerouno
The Supplier wishes to provide ane or more of the Available Produsts to the Dairy Fam Group.

Gustomer wishes 1o arange for procurement of sertain products from the Supplier for the members of
the Bairy Farm Group from time o time

NoW IT 15 HERERY AGREED A3 FOLLOWI:

The following Core Terms are attached hereto and incorporated into this Agreement by this reference:

Sohedule A General Terms Exhibit 1 Dairy Farm Group Companies
Schedule B Supply Terms Exhibit 2 Warrsnties
Schedule  Defini '] o Exhibit 3 Key

Exhibit 4 Local Agreement Template

The foliowing Optional Terms are atiached hereto and incorporated into this Agrasment by this
reference: [Please check the boxes applicable to this Agreement]

Schedule D Own Brand Tems.
[ schedule E Additions) Terms

This Agreemant has been eigias 60 21 the Effective Date.

Forand an behalf of Forand an behalf of

DF| Brands Limited [INSERT SUPPLIER'S NAME]
Name: Name:

Title Title

e T H A 2021412 H 8 H

A

4.0

Xt DFI Z LR PN RO AR A

XS

1W-SOP-SS-001SC

P

18 of 21

T2 P — AT BRI TED -

PR — RIS EHISE DY - DRI Z LR (RT DRI ZELHIF DRI ZEEH 2 (R pE -




C. LR B AR briESE M % (Supplier Technical Standard Matrix)

Requirement applicable to category group

Req't OB FNF and

Ref. 1Way 1 DF Way Fresh &RTE GMSNT

No. Supplier Technical Standard (OB/Brand/Non-brand) OB H&B (OB/Non-brand)

Section 6 - Base standards generic to all product categories

6.1|Conformance to agreed specification and change management u I u [ L
6.2|Suppliers Pre-qualification assessment [ ] | ] | [ ]
6.3|0n site factory audit and other facility assessment See sub-section requirement

6.3.1] Approval factory audit u u HR Product only

6.3.2| Surveillance audit [ ] ] HR Product only

6.3.3| Audit report and follow Up ] ] HR Product only
6.4|Factory control See sub-section requirement

6.4.1| Personnel & training [ ] ] HR Product only

6.4.2| Cleaning program and cleanliness verification u u HR Product only

6.4.3| Sanitation verification by means of pathogen/microbiological surveillance [ ] ] HR Product only

6.4.4| Pest control ] ] HR Product only

6.4.5| Foreign material prevention program u u HR Product only

6.4.6| Product safety plan [ ] ] HR Product only
6.5|Product design and development See sub-section requirement

6.5.1| Product safety/legality/quality threats analysis L L [ ]

6.5.2[ Production trial u u u

6.5.3| Use of packaging and validation u u L

6.5.4| Product labels - regulatory compliance to destination markets [ ] ] [ ]

6.5.5| Validation by product testing ] ] [ ]

6.5.6] Shelf life/stability u u L
6.6|Product specification ] ] [ ]
6.7|Supplier approval - raw material (includes packaging) See sub-section requirement

6.7.1| Approved suppliers [ ] ] [ ]

6.7.2| Raw material control u I u I u
6.8|Product verification See sub-section requirement

6.8.1| Product testing [ ] ]

6.8.2| Packaging and labelling verification u L

6.8.3] Weights and measures [ ] [ ]

6.8.4| Shipment release ] ]

6.8.5| Product sample retention u ]
6.9|Traceability and date coding See sub-section requirement

6.9.1| Traceability ] ] [ ]

6.9.2| Date coding u ]

6.10|Calibration u u u

6.11|Customer complaint and product non-conformance management u u L

6.12|Product recall/withdrawal [ ] ] [ ]

6.13|Internal audits u u u

6.14|Supplier Technical Scorecard L u L

6.15|Document control u u u

Section 7 - C y specific is for OB Food Non Food and Fresh & RTE (OB/Brand/Non-brand)
7.1|Dairy Farm GFSlI Initiative | ]
7.2|HACCP/TACCP u
7.3|Allergen Control - packaging/labelling and product [ ]
7.4|Rework u
7.5|Shelf-life extensions and expired materials control u
7.6|Pre-production/production trials [ |
7.7|Nutrition Information Panel (NIP) and product claims - validation and verification u
Section 8 - Category specific standards for OB Health and Beauty Products
8.1|Green Seal Program | | - |
Section 9- C. y specific Jards for | Merct and Non-Trading Items (OB/Non-Brand)
9.1|Risk-based suppliers' standard | | u
9.2|Risk-based on site factory audit I I u
9.3|Factory control See sub-section requirement

9.3.1] Personnel & training | | MR to LR

9.3.2| Product safety plan | | MR to LR
9.4|Product verification See sub-section requirement

9.4.1| Product testing/inspection/analysis | ]

9.4.2| Packaging/labelling and others product verification ]

9.4.3| Inspection/retention samples - Red Seal an Green Seal L

Applicable no. of sub-section requirements (shaded in grey) 22 16 17
Total no. of requirement clauses 40 34 32 for HR, 25 for ML Risk
Key | HR=High Risk
MR = Medium Risk
LR = Low Risk
e i T H 2021412 H 8 H hAs 4.0
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D. # W% Frequency Asked Questions (FAQs)
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XEERE:
B RS
hRAs:

Stephanie Andrau
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